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Synopsis

Culture Smart! provides essential information on attitudes, beliefs and behavior in different
countries, ensuring that you arrive at your destination aware of basic manners, common courtesies,
and sensitive issues. These concise guides tell you what to expect, how to behave, and how to
establish a rapport with your hosts. This inside knowledge will enable you to steer clear of
embarrassing gaffes and mistakes, feel confident in unfamiliar situations, and develop trust,
friendships, and successful business relationships. Culture Smart! offers illuminating insights into
the culture and society of a particular country. It will help you to turn your visit-whether on business
or for pleasure-into a memorable and enriching experience. Contents include: * customs, values,
and traditions * historical, religious, and political background * life at home * leisure, social, and
cultural life * eating and drinking * dos, don&#39;ts, and taboos * business practices *

communication, spoken and unspoken
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Customer Reviews

"Culture SmartA A has come to the rescue of hapless travellers.” A¢a -4 *Sunday Times
Travel"The perfect introduction to the weird, wonderful and downright odd quirks and customs of

various countries." A¢a -4 *Global Travel

I've lived the first half of my life in Bosnia and the second half in the U.S. and I find this small book to

be a very good, concise guide to Bosnian culture, customs, and everyday life. If you live outside of



Bosnia and are planning a trip there, or want to understand Bosnian people better, get this book.
There are not many pictures and photographs in the book. More photos with captions could have

enhanced the content of the book better.

My sister is heading off to Bosnia for a year abroad and | wanted to surprise her with a book to read
on culture and customs while she’s preparing. However, there were no books to be found solely on
Bosnia except for this one! It has greatly exceeded my expectations in the material it has to share, if
this is the only good travel book out there, it is definitely a sufficient representation of all the

wonders Bosnia has in store for her!

Easy to read! well laid out! | feel as if | can wander about BiH in comfort & not "accidently" offend. |
found some great places to visit, my trip was more complete & enjoyable | felt at ease & was able to

utiluize the vocabulary provided HIGHLY,HIGHLY recommend.

An accurate and nice to read travel guide. Kept it with me all the time in Sarajevo.

By far the best book on Bosnia | have read. It is up to date (as of Nov 2013), easy to read and

highlights the positive while still acknowledging the negative. And it is a pleasant, breezy read.

| found this to be easy to read and informative. Bosnia is a complex place but this little book helps to

guide one in how to approach and survive in Bosnia.

This superb small book is very well written and designed for those who hope to move forward,
beyond war and terror, but without forgetting. The author is embedded in the culture with a keen eye

for detail. She has surfaced the most critical issues and described them succinctly. A great find.

Why do you require so many words in order to submit a review, it seems unnecessary to me. My

Bosnian friends enjpyed this too
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